
MEMBERSHIP TERMS & CONDITIONS 

1.  Memberships and 10 class passes are non-transferable/refundable 

2. If you have an auto payment that is declined we will attempt to re-run the payment within 48 hours so 
that you can continue to attend your classes or sessions. 

3. Payments will continue to be debited on all direct debit memberships until a written cancellation has 
been received by Verve For Life. 14 days cancellation notice is required on all memberships, this can 
be emailed to info@verveforlife.com.au . If a scheduled payment falls within the two week cancellation 
period this payment will be direct debited from your nominated account or credit card. 

4. Membership suspension is available on all our of our commitment memberships, time stops are not 
able to be back dated. 

5. Membership suspension is available for a maximum of 8 weeks per calendar year OR a maximum of 4 
time stop periods (totalling up to 8 weeks) per calendar year (whichever is reached first). Once either 
allocation is exceeded (within a calendar year) a fee of $5 per week applies for each additional week of 
time stop applied to your membership. 

6. Bookings are required for all   of our sessions. Please note, a $25 late cancellation fee may be deducted 
from your credit card/bank account on file if you are booked for a session and fail to cancel your place 
more than 24 hours prior to the session. Those on 10 session packs will be deducted one session for late 
cancellations. This is subject to the discretion of management.

If you have any questions regarding our terms and conditions please don’t hesitate to ask. We are super 
excited to have you on board & look forward to sharing the journey with you. 

Love & happiness 
The Verve For Life team 
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